PREVENTION OPPORTUNITIES MAPPING AND PLANNING TOOLKIT (PrOMPT)
R10 QUESTIONNAIRE FOR INTERVIEWS
I have explained the purpose and format of the interview using R9 Information for clients and the client has given consent to take part 

Introductory questions – general

	Unique identifier
	

	Gender
	

	Age
	

	Ethnicity
	

	Country of origin
	


Stage one: settled accommodation

Time: this is before the client ever slept rough
· Before you ever slept rough, where was the last place you saw as your settled home?

Was it with a partner or family? Did you own or rent? 
· Was it within this area?
If not:

i) What made you come to this area?

ii) Were you aware of services available here before you came?

· How long ago did stay there?

· Can you explain the main reason you left?
If it was due to relationship breakdown or you were asked to leave, why did this happen? Was it violent?

If it was due to eviction, what was the reason for the eviction?
· What different services did you go to for support and advice before you left? 
Did anyone try to help you stay where you were? Did you go anywhere for advice? 

· How helpful were these services? (Positive or negative?)

· What kind of support or advice did you want or need but didn’t access?
· What one thing could have helped you to stay where you were?
Stage two: settled home to sleeping rough

Time: this is from leaving the above, to the first time the client ever slept rough
· Where did you stay after leaving the above before you slept rough for the first time?
Did you move in with friends or family? Did you find somewhere else to live? 
· Were you in this area? 
If not, where were you? 
· Was there any kind of accommodation that you wanted or needed that you didn’t access? What was it?
· What different services did you go to for support and advice before you left? 

· How often did you use these services? (Once, occasionally or regularly?)

· How helpful were they? (Positive, negative or neither)
· Was there any support or advice you wanted but didn’t access? What was it?
· What one thing could have made the biggest difference to stopping you sleeping rough?
Stage three: rough sleeping

Time: from the first time the client slept rough to the last, even if accommodation in between
· How long were you sleeping rough for (total from first time to last)?

· Approximately how many separate instances of rough sleeping did you have (i.e. with something else in between)?

· Did you stay in any accommodation during this time? If so, where?
Did you stay in any hostels, with friends or night shelters? 
· Was the accommodation in this area? If not, where was it?

· Was there any kind of accommodation that you wanted or needed that you didn’t access? What was it?
· What made you stay in this area while you were sleeping rough?
· What different services did you go to for support and advice while you were sleeping rough? E.g. did you see the outreach team or use day centres? 

· How often did you use these services? (Once, occasionally or regularly?)
· How helpful were they? (Positive, negative or neither)
· Was there any support or advice you wanted but didn’t access?
· What one thing could have helped you to stop sleeping rough?
If still sleeping rough, end questions here. If not, complete stage four.

Stage four: the move away from rough sleeping
Time: from the last instance of sleeping rough to the present. 
(If still sleeping rough, you do not need to answer these questions)

· How long is it since you last slept rough?
· Where are you living now?

E.g. type of accommodation and where it is

· Have you stayed anywhere else since sleeping rough?

E.g. have you stayed in hostels or night shelters? 

· Was this accommodation in this area? If not, where was it? 
· What different services have you been to for support and advice since you stopped sleeping rough? 

· How often did you use these services? (Once, occasionally or regularly?)
· How helpful were they? (Positive, negative or neither)
· What one thing made the biggest difference in ending your rough sleeping?
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