
R14. Guideline Script for PrOMPT
	NB – please note this document was put together by a participating organisation and is not an essential script. However interviewers may find it useful. Please feel free to adapt as necessary.




Introducing the survey
“Hi, my name is…………………, do you have a moment? 

We are doing a survey in …………. to help people who, in the future, become homeless. One of the ways that we can do this is to find out about the experiences of those who have been sleeping rough within the last twelve months or who are sleeping rough now. Have you slept rough within the last twelve months?”
YES

“Ok, while depending on your circumstances the survey takes approximately 30 minutes. Now we appreciate that your time is important to you, so as a thank-you we would like to give you a gift of a £5 voucher on completion of the survey. Is this something that you would like to help us with?”
YES

“Would you like to do the survey now or would you like to book a time that is better for yourself?”
If now, go to PrOMPT in South West London pamphet.

If later book a time and take the interviewee’s contact details so that you can remind them before the interview.

Potential questions.

“What is the voucher?”

Explain the voucher then ask again, “Are you ok to do the survey now or would you like to book a time for later?”

This is a guide only. Being YOURSELF, and at the same time maintaining a degree of professionalism, with a smile is a winning formula. Remember most services users do care about the services and about their PEERs.

Go through the R9 with the interviewee. Ensure that they understand, 

1. What we are doing

2. What we would like to ask them.

3. How we will use their information.

Then ask “Are you happy with that and are you still happy to go ahead with the survey?”

YES

Continue to the confirmation form and ask the interviewee to sign the form giving their consent to continue.
The Survey

Show the client the survey form and explain how it is formatted.

“Here is the survey. It is very simple. It is broken down into stages. The first stage is about where you lived before you slept on the streets for the very first time; the place that you would have been settled in and called your home. The second stage is about the time that you left that home and going onto the streets. The third stage is about your situation once you slept on the streets. And then finally there are a couple of optional questions at the end.”  

Fill in the client details at the top of the survey form, ensuring that you tick the box to say that you have explained the purpose and form of the survey.

Proceed with the first question of the survey.
Note. It is important that you keep both yourself and the interviewee focused on the different stages and that they understand what each question relates to.

Note: The optional questions ARE optional and the interviewee does not have to answer. 
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