R.15 PREVENTION OPPORTUNITIES MAPPING AND PLANNING TOOLKIT (PrOMPT)

I have explained the purpose and format of the interview using R9 Information for clients and the client has given consent to take part 

Introductory questions – general

	Unique identifier
	

	Gender
	

	Age
	

	Ethnicity
	

	Country of origin
	


Stage one: settled accommodation

Time: this is before the client ever slept rough
1.1 Before you ever slept rough, where was the last place you saw as your settled home?

What kind of accommodation did you live in?

Private rented accommodation
(
Owned your own home
(
Social housing (either local authority or housing association)
(
With friends
(
With partner
(
Family home – with parents
(
Family home – extended family
(
Foster care/looked after
(
Overseas
(
Other
(
1.2 Was it within this borough? 1.2i Where exactly?
1.2ii If not:

What made you come to this area?

Homelessness services
(
Family
(
Friends
(
Had to leave the area I was living in 
(
Other (work)
(
1.2iii Were you aware of services available here before you came?

1.3 How long ago did you stay in your last settled home?

Less than one month
(
One to two months
(
Three to five months
(
Six to eleven months
(
One year
(
Two to four years
(
Five to nine years
(
Ten years or more
(
1.4 Can you explain the main reason you left?
Needed to leave area (Drug/gang related)
(
Left to find work 
(
Left Care
(
Went into custody
(
End of tenancy 
(
Evicted due to breach of tenancy
(
End of tied accommodation
(
Rent arrears
(
Mortgage arrears
(
Relationship breakdown
(
Relatives/parents no longer able/willing to accommodate
(
Other
(
1.4i    If it was due to relationship breakdown or you were asked to leave, why did this happen? Was it violent?

Related to financial difficulties
(
Related to drug use
(
Related to alcohol use
(
Related to bereavement
(
Non-violent
(
Violent
(
Other
(
1.4ii If it was because relatives or parents were no longer able accommodated you, why was this?

Related to bereavement

(
Related to family moving away

(
Related to conflict with family

(
Related to abuse
  (
Related to own behaviour

(
Related to being in care

(
Other

(
1.4iii If it was because  of eviction, why was this?

Evicted because of alcohol or drug use?

 (
Evicted because of anti-social behaviour? 

 (
Evicted because of mental health issues? 

 (
Evicted because of rent arrears? 


 (
Other reason? 




 (
1.5 What different services did you go to for support and advice before you left? 

Did anyone try to help you stay where you were? Did you go anywhere for advice? 

	
	
	1.5i How useful was the support? 

P = positive, N = negative, O = neither

	Legal advice
	(
	

	Advice for young people
	(
	

	Mental health advice service
	(
	

	Alcohol/drug advice service
	(
	

	General health e.g. GP
	(
	

	Debt/financial service
	(
	

	Citizens Advice Bureau
	(
	

	Social services
	(
	

	Jobcentre Plus
	(
	

	Outreach and resettlement
	(
	

	Local council housing dept
	(
	

	Homelessness advice service
	(
	

	Day centre
	(
	

	Friends/family
	(
	

	Employment rights advice
	(
	

	Individual budgets
	(
	

	None
	(
	


1.6 What kind of support or advice did you want or need but didn’t access?
1.7 What one thing could have helped you to stay where you were?

Stage two: settled home to sleeping rough
Time: this is from leaving the above, to the first time the client ever slept rough
2.1 Where did you stay after leaving the above before you slept rough for the first time?
Hospital
(
Prison
(
Foster care
(
Owner occupier/joint owner 
(
Social housing
(
Private rented sector
(
Supported lodgings
(
Specialist mental health provision
(
Specialist alcohol/drugs provision
(
Family home – extended family
(
Family home – parents
(
Long term with partner
(
Long term with friends
(
Hostel
(
B & B 
(
Informal (squat, sofa surfing) 
(
Accommodation tied to work (legal)  (
Accommodation tied to work (illegal)
(
None
 (
2.1i Were you in this area? 2.1ii If not, where were you? 
2.2 Was there any kind of accommodation that you wanted or needed but weren’t able to access?

Hospital
(
Prison
(
Foster care
(
Owner occupier/joint owner 
(
Social housing
(
Private rented sector
(
Supported lodgings
(
Specialist mental health provision
(
Specialist alcohol/drugs provision
(
Family home – extended family
(
Family home – parents
(
Long term with partner
(
Long term with friends
(
Hostel
(
B & B 
(
Informal (squat, sofa surfing)
(
Accommodation tied to work (legal)  (
Accommodation tied to work (illegal)
(
None
(
2.3 What different services did you go to for support and advice before you left? 

	
	
	2.3i How often did you use them? 
	2.3ii How useful was the support?

P = positive, N = negative, O = neither

	Legal advice
	(
	
	

	Advice for young people
	(
	
	

	Mental health advice service
	(
	
	

	Alcohol/drug advice service
	(
	
	

	General health e.g. GP
	(
	
	

	Debt/financial service
	(
	
	

	Citizens Advice Bureau
	(
	
	

	Social services
	(
	
	

	Jobcentre Plus
	(
	
	

	Outreach and resettlement
	(
	
	

	Local council housing dept
	(
	
	

	Homelessness advice service
	(
	
	

	Day centre
	(
	
	

	Friends/family
	(
	
	

	Employment rights advice
	(
	
	

	Individual budgets
	(
	
	

	None
	(
	
	


2.4 Was there any support or advice you wanted but didn’t access? What was it?
2.5 What one thing could have made the biggest difference to stopping you sleeping rough?

Stage three: rough sleeping

Time: from the first time the client slept rough to the last, even if accommodation in between
3.1 How long were you sleeping rough for (total from first time to last)?
One night
(
Less than one week
(
One week
(
Two to three weeks
(
One to two months
(
Three to five months
(
Six to eleven months
(
One year
(
Two to four years
(
Five to nine years
(
Ten years or more
(
3.2 Approximately how many separate instances of rough sleeping did you have (i.e. with something else in between)?
1
(
2-5
(
6-10
(
10+
(
Unable to say
(
3.3 Did you stay in any accommodation during this time? 

	
	
	3.4 Did you want/need any of the accommodation listed below but weren’t able to access it?

	Hospital
	(
	(

	Prison
	(
	(

	Foster care
	(
	(

	Owner occupier/joint owner 
	(
	(

	Social housing
	(
	(

	Private rented sector
	(
	(

	Supported lodgings
	(
	(

	Specialist mental health provision
	(
	(

	Specialist alcohol/drugs provision
	(
	(

	Family home – extended family
	(
	(

	Family home – parents
	(
	(

	Long term with partner
	(
	(

	Long term with friends
	(
	(

	Hostel
	(
	(

	B & B 
	(
	(

	Informal (squat, sofa surfing)
	(
	(

	None
	(
	(


3.3i Was the accommodation in this area? 3.3ii If not, where was it?

3.4 Any accommodation wanted or needed during this period?

3.5 What made you stay in this area while you were sleeping rough?

3.6 What different services did you go to for support and advice while you were sleeping rough?

	
	
	3.6i 
	3.6ii How useful was the support?

P = positive, N = negative, O = neither

	Legal advice
	(
	
	

	Advice for young people
	(
	
	

	Mental health advice service
	(
	
	

	Alcohol/drug advice service
	(
	
	

	General health e.g. GP
	(
	
	

	Debt/financial service
	(
	
	

	Citizens Advice Bureau
	(
	
	

	Social services
	(
	
	

	Jobcentre Plus
	(
	
	

	Outreach and resettlement
	(
	
	

	Local council housing dept
	(
	
	

	Homelessness advice service
	(
	
	

	Day centre
	(
	
	

	Friends/family
	(
	
	

	Employment rights advice
	(
	
	

	Individual budgets
	(
	
	

	None
	(
	
	


3.7 Was there any support or advice you wanted but didn’t access?

Legal advice
(
Advice for young people
(
Mental health advice service
(
Alcohol/drug advice service
(
General health e.g. GP
(
Debt/financial service
(
Citizens Advice Bureau
(
Social services
(
Jobcentre Plus
(
Outreach and resettlement
(
Local council housing dept
(
Homelessness advice service
(
Day centre
(
Friends/family
(
Employment rights advice
(
Individual budgets
(
Other
(
3.8 What one thing could have helped you to stop sleeping rough?

If still sleeping rough, end questions here. If not, complete stage four.
Stage four: the move away from rough sleeping
Time: from the last instance of sleeping rough to the present. 

(If still sleeping rough, you do not need to answer these questions)

4.1 How long is it since you last slept rough?
Still sleeping rough
(
Less than one month
(
One to two months
(
Three to five months
(
Six to eleven months
(
A year or more
(
4.2 Where are you living now? (E.g. type of accommodation and where it is)
4.3 Have you stayed anywhere else since sleeping rough?



Where was the accommodation?

Hospital
(


Prison
(


Foster care
(


Owner occupier/joint owner 
(


Social housing
(


Private rented sector
(


Supported lodgings
(


Specialist mental health provision
(


Specialist alcohol/drugs provision
(


Family home – extended family
(


Family home – parents
(


Long term with partner
(


Long term with friends
(


Hostel
(


B & B 
(


Informal (squat, sofa surfing)
(


None
(
4.4 What services have you been to for support and advice since you stopped sleeping rough?
	
	
	4.4i How often did you use them? 
	4.1ii How useful was the support?

P = positive, N = negative, O = neither

	Legal advice
	(
	
	

	Advice for young people
	(
	
	

	Mental health advice service
	(
	
	

	Alcohol/drug advice service
	(
	
	

	General health e.g. GP
	(
	
	

	Debt/financial service
	(
	
	

	Citizens Advice Bureau
	(
	
	

	Social services
	(
	
	

	Jobcentre Plus
	(
	
	

	Outreach and resettlement
	(
	
	

	Local council housing dept
	(
	
	

	Homelessness advice service
	(
	
	

	Day centre
	(
	
	

	Friends/family
	(
	
	

	Employment rights advice
	(
	
	

	Individual budgets
	(
	
	

	None
	(
	
	


4.5 What one thing made the biggest difference in ending your rough sleeping?


PrOMPT V0.3 R15 user friendly questionnaire for interviewers’


