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PREVENTION OPPORTUNITIES MAPPING AND PLANNING TOOLKIT (PROMPT)

R9 INFORMATION FOR clients
Thank you very much for agreeing to participate in an interview for us. This sheet is designed to explain the purpose and format of the interview. Please contact us with any further questions you may have. 

What we are doing

We are speaking to people who have slept rough, or are still sleeping rough, in insert area name. We want to hear about your experiences of how you came to be sleeping rough, and, where applicable, how you stopped doing so. We then hope to use the information everyone gives us to improve services that prevent people from having to sleep rough.
The interview itself
The interview will take no longer than 40 minutes, and will focus on your experiences of housing, support and advice from before you first slept rough to now. The questions are divided into four main sections:

1. Settled accommodation – this is about the last place you felt settled before you slept rough for the first time

2. Settled home to sleeping rough – this is about the time from when you left that settled home to the time you first slept rough

3. Rough sleeping – this is about your whole experience of sleeping rough from the first time to the last, even if you have had accommodation in between

4. The move away from rough sleeping – and finally this is about what helped you to stop sleeping rough and where you are now.

There are no right or wrong answers – it’s about your views. Please let me know if you don’t understand a question, need a break, or have any concerns as we go along. 

How we will use your information

· We will ensure that you can not be identified, and will start by coming up with a unique ‘number’ for you. Your name will remain confidential.
· Your participation is voluntary and you can withdraw from the interview at any time. If you decide afterwards to withdraw anything you have said, please contact us before insert date. 

· We will be making notes as we talk, and will try to reflect all your comments as accurately and fully as we can, in order to convey your point of view. 

If you have any questions, comments or concerns please get in touch with 

Insert name and contact details
I understand and have agreed this document. I am happy to go ahead with the interview, and for insert name to use the information.
Name…………………………………………………………………..

Signed………………………………………………………………….   Date…………………………………
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