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IMPROVING 
OUTCOMES 
FOR ALL

We have found that closed captions are not always accurate. 
If anyone would like a complete transcript of this presentation 
in either word or PDF format, please feel free to contact us: 
admin@workingwitheveryone.org.uk 

Please remember to ask for the presentation transcript

“How to effectively involve people from marginalised 
communities.” 

Before we start

HOW TO 
EFFECTIVELY 
INVOLVE PEOPLE 
FROM 
MARGINALISED 
COMMUNITIES

April Wareham FRSA

Co-production

Co-design

Engagement

Consultation

Informing

Choosing the right way for your project

Why? When?

How?

Where?

What?

Who?

What criteria 
[do] I need

Comment from a participant who 

answered DON’T KNOW to the question: 

Do you want to be involved in policy or 

guidance at a national level?

I'm not too sure what this 
involves but I'm happy to 

do anything new …
Comment from a participant who answered YES to 

the question: Do you want to be involved in policy or 

guidance at a national level?

Depends what it 
involved

Comment from a participant who 

answered DON’T KNOW to the question: 

Do you want to be involved in strategic 
decisions in your local area or region?I don't really know 

what this looks like.
Comment from a participant who 

answered DON’T KNOW to the question: 

Do you want to be involved in strategic 
decisions in your local area or region?

I'm not sure as I've 

never done it.
Comment from a participant who answered DON’T 

KNOW to the question: Would you want to be part of 

a group presenting the results at a conference?

Unaware of role
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I made a suggestion 

in the box, and they 

sorted it.

It’s the first time in all these 

years that I feel like someone 

has listened to me properly.

It’s great that 

someone’s actually 

come to talk to us 

rather than just filling 

in a form.

You have to start somewhere

workingwitheveryone.org.uk

april@workingwitheveryone.org.uk

    @WorkingWEvery1

Thankyou!
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