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Introduction M

Dear stakeholder partners, x

The Home Office is replacing physical immigration documents with a digital proof of
immigration status — an eVisa - for customers already living in the UK, and for new visa
applicants too.

To prepare your customers and stakeholders for this change, we have developed this
suite of communications materials to help you share and embed eVisa messages across
your channels. All of these can be accessed using the links in this partner pack.

This pack includes:

R
N

e An overview of eVisa key messages

e eVisa overview factsheets

e eVisa guides for affected customers )

e Alink to the eVisa GOV.UK webpage V
This partner pack will be routinely updated and supplemented by new materials

throughout 2024 — please use and share them on your channels.
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eVisa key messages

eVisas are a key part of delivering a border and immigration system which will be
‘digital by default’ by 2025, a change that will enhance the customer experience,
deliver excellent value, and increase the immigration system’s security and efficiency.

Customers in the UK who currently use a physical immigration document, such as a
biometric residence permit (BRP), or legacy paper document such as a passport
containing an ink stamp or a vignette sticker will now need to take action to create a
UKVI account to access their eVisa

It is free, and straightforward for customers who hold physical immigration documents
to create a UKVI account to access their eVisa. Details of how to do this are available
at www.gov.uk/evisa.

Updating from a physical document to an eVisa does not affect a customer's
immigration status or the conditions of a customer's permission to enter or stay in the
UK.
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http://www.gov.uk/evisa

eVisa key messages (continued)

e eVisas are tried and tested, with millions of customers already using them on select
Immigration routes, such as the EU Settlement Scheme.

e Those who check immigration statuses can already accept a 'share code' to check
someone's status using the relevant online services including employers (the right to
work check) and, in England, landlords (the right to rent check).

e Others can check an individual's immigration status using a share code provided by
the individual being checked using the 'check immigration status' service.

e When presented with a legacy immigration document, like a passport containing an
Ink stamp, those checking status can direct the individual whose status they are
checking to www.gov.uk/evisa for details of how to access and use their eVisa.

e The Home Office are communicating with customers, those who need to check
immigration status, and new visa applicants with further information on the move to
eVisas and what it means for them in 2024 and beyond.

e Further information and future updates are available at www.qgov.uk/evisa.
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http://www.gov.uk/view-right-to-work
http://www.gov.uk/view-right-to-work
https://www.gov.uk/view-right-to-rent
http://www.gov.uk/check-immigration-status
http://www.gov.uk/evisa
http://www.gov.uk/evisa

What I1s an eVisa?

An eVisa is an electronic record of a person’s immigration status. It removes the need for physical
documents such as the biometric residence permit (BRP), passports containing a visa vignette sticker or
immigration ink stamps, or the biometric residence card (BRC).

All BRP holders should visit www.gov.uk/evisa now to create a UKVI account to access their eVisa.
Holders of other physical immigration documents, including passports containing vignette stickers or ink
stamps (for those who hold indefinite leave to enter or indefinite leave to remain), and BRCs, can also find
information here on what they need to do to create a UKVI account to access their eVisa.

Legacy document holders with settled status, including holders of passports containing ink stamps or
vignette stickers are encouraged to make a ‘No Time Limit’ application at www.gov.uk/biometric-residence-
permits/replace-visa-brp, which currently provides successful applicants with a BRP with which they can
prove their rights. They will be able to use this BRP to create a UKVI account to access their eVisa.

Later this year, the No Time Limit process will provide successful applicants with a UKVI account and
access to their eVisa, rather than providing a BRP.

As physical documents that evidence immigration status expire, customers who have created a UKVI
account will be able to use the view and prove service to prove their status securely with third parties, such
as employers or landlords (in England), and view their immigration status.
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https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fevisa&data=05%7C02%7CMichael.Morrison%40homeoffice.gov.uk%7C0867c67fbfec48018ae208dc913883e7%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638544919116675639%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hDZDZu8kLegRWduGxjazbDu0qU6lBrdYO%2BTZfQTHybo%3D&reserved=0
http://www.gov.uk/biometric-residence-permits/replace-visa-brp
http://www.gov.uk/biometric-residence-permits/replace-visa-brp

eVisa stakeholder factsheet

Apil 2024

EVisas Stakeholder Factsheet
B oinl:loving to a digital proof of immigration status Th |S factsh eet p rese ntS an
et gyt i ot gt overview of eVisa changes for
+ Customars inth Uk aho cumently use s physicsl immigrsion documert, stakeholders and im p acted

=such as a biometric residence permit (BRF), or legacy paper document such
a5 8 passport containing ink stamps or & vignette sticker (if they have

ind=finite lesve to enter or indefinite lesve to remain) should teke action to C u Sto m e rs . It i n CI u d eS i nfo rm ati O n

create a UKV sccount to sccess their elisa later in 2024,

#  Maost new visa applicants will get an eVisa from autumn 2024 onwards. .
#  The mowve to an eVisa will not impact 8 customer’s underlying immigration O n .
status.

# |tis free for customers who hold & valid physicsl or legacy paper document to

create a UKV sccount to sccess their eVisa. H H
* The lstest updates and information cn these changes can be found st i Wh at IS an eVI Sa
www. ooy ukeviss,
What is changing and when?

 \Who needs to take action

EVizas are g key part of delivering a border and immigration system which will be
“digital by default’ by 2025. This process is already underway, and millions of people
in the LK wha applied for their visa through the EL Settlement Scheme or used the
|0 Check app already have a digital proof of their immigration stafus. These changes Wh t -t - I | d t d

will bring significant benefits to customers, deliver excellent value, and increase the hd a. C u S 0 I I Ie rS WI n ee O O
UK immigration system's security and efficiency.

The |atest information sbout eVisas is available st www.gov.ulklevisa.

In 2024 customers who currently prove their immigration ststus using = physical or

_ _ * Those who check immigration
e ham e e ey oo o e, i i Sy o o statuses

The Home Cffice has lsunched an initial rollout of &\isas to BRP holders by email
invitation only, to be sent in phases, before the semvice is opened to all BRP holders . .
from summer 2024, Customers with BRPs do not need to do anything unless they [} S f f th f t
receive an email, and should not worry or contact the Home Cffice if they do not Ources O ur er In Orma‘ Ion
receive one immedistely as the service will open to all in the coming months. The
Istest information is sveilable on www.gov.uk'evisa and holders of other physical
immigration documents, including (for those who hold indefinite lesve to anter or
indefinite leawe to remain) passports containing vignette stickers or ink stamps, and
BRCs, can also find information hera on what they need to do to create a LIKWI
sccount to access their \fisa.

You can download the factsheet here

Organisstions and individusals who are required to check immigration status showld
confinue to use the usual onfine checking services:
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https://homeoffice.brandworkz.com/bms/?link=2F13E873
https://homeoffice.brandworkz.com/bms/?link=2F13E873
https://homeoffice.brandworkz.com/bms/?link=2F13E873

eVisa status checker factsheet

August 2024
An eVisa Guide .
for anyone requiredi:]ot;:‘ZEJ; immigration status T h IS facts h eet p rese ntS an
Key points - -
. I | overview of eVisa changes for

+ Government is replacing physical immigration documents with a digital proof

f immigrati lled Visa. H
. ?hlon;;mv%ﬁ}‘g?esrtea;ﬂsirgg 1?1 c?lgcek \Ir?wamigratlon status, including right to work th OS e re q u I re d to C h e C k

and right to rent (in England), may see an increase in the number of people
presenting share codes to prove their rights throughout 2024, though some

physical and legacy paper documents continue to be acceptable in some i m m i g rati O n Statu S . I t I n CI u d eS

circumstances.
Biometric residence permits (BRPs) and biometric residence cards (BRCs)

cannot be accepted as evidence of a right to work and right to rent (in i nfo rm atl O n 0 n :

England).

Guidance is available for those who need to check immigration status

Customers in the UK who currently use a physical immigration document, . .

such as a biometric residence permit (BRP), or legacy paper document such

as a passport containing ink stgmps o(r a wgme(te%ticr(gr (F';f they have b Wh at IS C h an g I n g fO r C h e C ke rS
indefinite leave to enter or indefinite leave to remain) should {ake. action now

to create a UK Visas & Immigration (UKVI) account to access their eVisa

+ Most new visa applicants will get an eVisa instead of a physical immigration

document from autumn 2024 onwards. [ G d f l I l I
+ The latest updates and information can be found at www.gov.uk/evisa. u I a‘n Ce 0 r e O e rS b
This factsheet is designed for organisations and individuals ('status checkers’) who I d I d d th h k
are required to check the immigration status of people in the UK. British and Irish an Or S ] an 0 e r C e C e rS
citizens can continue to evidence their rights as they currently do, for example by
showing their British or Irish passport.

What is changing?

Throughout 2024, the government is replacing physical immigration documents with
digital proof of immigration status for customers already living in the UK and new
visa customers too.

By 2025, almost all physical immigration products and services will be replaced with
a digital record of a person’s immigration status called an eVisa. The documents
being replaced include:

Biometric residence permits (BRPs).

Legacy paper documents, including passports that contain an ink stamp or
vignette sticker (where the holder has indefinite leave to enter or indefinite
leave to remain).

+ Biometric residence cards (BRCs).

This will increasingly change the way that people prove their rights to you over time,

and the latest information on the changes is available at www.gov.uk/evisa YO u C an d OW n I O ad th e faCtS h eet h e r e
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https://homeoffice.brandworkz.com/bms/?link=0FB115D7
https://homeoffice.brandworkz.com/bms/?link=0FB115D7
https://homeoffice.brandworkz.com/bms/?link=0FB115D7

eVisa toolkit for employers

This toolkit provides written model copy for UK-based employers to use when

This toolkit provides written model
ggg:‘uenri::sat:ge\z:; sl'heiremployeesabounhe move from physical immigration C Opy for UK_b as e d employers tO

It comprises:

« An email to send to employees who currently hold a visa about the eVisa use When Communlcatlng Wlth thelr

changes

« Content about eVisas for use on employer intranets e m p I Oye eS ab O u t eVi S aS .

Further information about the move to eVisas can be found at www.gov.uk/evisa and

resources for employers and employees, including social media content to post and I t H n I d .
share, is available to download in the eVisa Partner Pack. I C u eS .

1. Mol mal to mplovess an Viss changes » An email to send to employees
G MR who currently hold a visa about

The Home Office is currently replacing physical immigration documents with a digital M

proof of immigration status called an eVisa. As part of the move to eVisas, anyone who th e eVI S a C h an g eS
uses a physical immigration document to evidence their immigration rights in the UK

and who does not already have a UK Visas & Immigration (UKVI) account will need to

« Content about eVisas for use on

If you currently prove your immigration status using a biometric residence permit (BRP), .

or you have indefinite leave to enter or remain and use a passport containing an ink- e m p I Oye r I ntr an etS
stamp or visa vignette sticker, please visit www.qov.uk/evisa to create a UKVI account

to access your eVisa. You should do this even if you have recently applied to renew

your visa, or your BRP. If you have a biometric residence card (BRC) and hold status

under the EU Settlement Scheme, then you will not need to take any action other than

keeping your UKV account up to date with your latest passport and contact details. The

move to an eVisa will not impact your underlying status.

Creating a UKVI account is free, straightforward, and will not usually require you to send
any documents to the Home Office. An eVisa is a secure, convenient way to prove your
rights, and cannot be lost, stolen or tampered with. If you do not take action to create a

You can download the toolkit here
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https://homeoffice.brandworkz.com/bms/?link=4399F25F
https://homeoffice.brandworkz.com/bms/?link=4399F25F
https://homeoffice.brandworkz.com/bms/?link=4399F25F

Stakeholder eVisa guides

These guides provide key information about eVisas for impacted customers based on the physical or legacy
paper immigration documents that they hold:

 eVisa brief overview

 An eVisa guide for Biometric
Residence Permit (BRP) customers

 An eVisa guide for holders of
passports containing ink stamps,
vignette stickers, and other legacy &
paper documents
« An eVisa guide Biometric Residence -
Card (BRC) customers
You can download these guides here
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https://homeoffice.brandworkz.com/bms/?link=CCDBC04F
https://homeoffice.brandworkz.com/bms/?link=CCDBC04F

Soclal media assets

These static graphics are available in standard Instagram and X
formats. There are more static graphics which can be shared on
your social channels at the link below.

SE= UK Government

FIND OUT IF

YOU WILL SOON
NEED TO a
EVIDENCE

YOUR
IMMIGRATION
STATUS

WITH AN

eVisa

If you are a UK visa holder,
find out more at gov.uk/evisa

Graphic 1
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THE UK IS
MOVING FROM
PHYSICAL
IMMIGRATION
DOCUMENTS
TO eVisas

-

If you are a UK visa holder,
find out more at gov.uk/evisa

Graphic 2
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Suggested social post copy

1. The UK Government is replacing physical
immigration documents with digital proof of

iImmigration status called an #eVisa. If you use
a BRP, BRC or visa vignette in your passport
to prove your rights in the UK, go to GOV.UK

to find out what you need to do.

2. As part of the plan to digitise the border,
physical immigration documents are being
replaced with #eVisas. If you prove your righ
with a BRP, BRC or a passport containing a

visa vignette or ink stamp, then go to GOV.U

to find out what you need to do.

ts

e/

You can download these graphics and others here
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https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/?link=EB410561
https://www.gov.uk/guidance/online-immigration-status-evisa
https://www.gov.uk/guidance/online-immigration-status-evisa

eVisa GOV.UK webpage
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GOV.UK

For official updates on eVisas, we recommend directing your
audience to www.gov.uk/evisa.

This webpage will be updated with the latest information on eVisas,
including information for impacted customers on how to create a
UKVI account.

Subscribe to this page for notifications of the latest updates,
allowing you to stay informed.
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http://www.gov.uk/evisa
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