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Renters Rights Act Action Plan for Supported Housing 
Key changes from 1 May 2026 apply to assured/AST tenancies in the private rented sector. Providers acting as managing agents for an RP should assess which tenancies fall within scope. Note: This document reflects the position at April 2026 and should be reviewed regularly against government guidance.
	Area
	Specific Requirement
	Already in Place
	Action Needed
	Who / Deadline

	Property Audit 
	For each property, ensure you understand: 
· who owns it
· who is the landlord
· If a management agreement is in place – which organisation is responsible for the different elements of property and housing management
· what kind of agreement residents are on
	
	
	

	Check tenancy/licence type for each property  
	Ensure the type of occupancy agreement for each service/property is correct, seek legal advice if unclear. 
	
	
	

	Tenancy information
	Provide mandatory government information sheet to tenants with a tenancy agreement by 31st May 2026 
The Renters’ Rights Act Information Sheet 2026 - GOV.UK (note licence holders do not need to be sent this information)
You must ensure that you give relevant information to all new tenants as set out in this guidance, including how the accommodation meets the definition of supported accommodation. 
	
	
	

	Tenancy policy & procedure

	Ensure Tenancy policy & procedure is clear on types of occupancy agreement and when they should be used. 
	
	
	

	Change Assured Shorthold Tenancies to Periodic Tenancies 
	All assured tenancies become periodic. 
All tenancy agreements issued from 1st May 2026 must reflect RRA terms.   
	
	
	

	Rent increases
	Rent can only be increased once per year via a Section 13 notice. 
Review rent policy & processes to include 2-month notice period, what information will be used to increase rent and how tenants will be informed. Note, Housing Benefit increase submission timing may also need amending to allow for the longer notice period. 
	
	
	

	Evictions policy & procedure
	Section 21 No Fault Evictions can no longer be used.
Update Evictions policy & procedure to set out when each ground for possession will be used and the process that must be followed. 
Grounds for possession: guidance for landlords and letting agents - GOV.UK
	
	
	

	Pet requests
	Update policies to allow tenants to request pets; landlord cannot unreasonably refuse. Guidance here. 
Draft pet policy if not already in place.

	
	
	

	Training/guidance for all housing management staff on tenancies and evictions 
	Ensure all staff who issue tenancy agreements and have a role in warnings/evictions understand the legal framework and use your policies and procedures correctly. 
Sheter provides a range of free training for eligible organisations:  Shelter's free and discounted training
	
	
	

	Review Complaints Policy & Procedure  
	Review complaints policy and procedures to ensure it is clear how tenants can complain and how you inform tenants of their rights to complain.
	
	
	

	PRS Landlord Ombudsman
	Ensure readiness to join the new PRS Ombudsman scheme (expected later 26/27). 
	
	
	

	Register on PRS Database 

	Register all in-scope properties on the new Private Rented Sector Database when it launches (to be set up late 26/27)
	
	
	

	Decent Homes Standard (PRS)
	Review property condition against the New Decent Homes Standard: policy statement  
Consider how you will evidence properties meet Decent Homes Standard. 
	
	
	

	Awaab’s Law (extension to PRS)
	Prepare for prescribed timescales for addressing hazards such as damp and mould. Ensure responsive repairs processes can evidence compliance with timescales.
Timescales TBC – details of Awaab’s Law can be found here: guidance for social landlords 
	
	
	



Page 2 of 2

image1.png
QO

Homeless Link




