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Tel/email:

Dear Brighton Jobcentre Plus work coach

Re: [CLIENT]
Clients National Insurance Number:
The above is a client of [HOSTEL/DAY CENTRE], a homelessness agency that works with the homeless in Brighton. We have been working with Wayne Edmunds, who is your local Social Justice Partnership Manager and have developed this letter to support our clients and yourselves. 

The following highlights both the issues affecting our client and the support we are providing. We understand that most of what we are doing to support the above named could be included in their efforts to get back into work.

We have identified the following issues affecting this client (please tick relevant boxes):

[Please include any relevant health diagnoses including mental health issues, substance abuse, any significant history e.g. length of time street sleeping, history of suffering domestic violence, childhood history if relevant etc.]
	Homeless/Rough Sleeping/Temporarily Housed
	

	Current drug dependency issues
	

	Current alcohol dependency issues
	

	Mental Health diagnosis
	

	History of suicide attempts/self harm
	

	Physical Health issues
	

	Experience of domestic violence/abuse
	

	Learning disability
	


	Additional information/supporting evidence:



[HOSTEL/DAY CENTRE] is supporting [CLIENT] in the following way and we ask that this be taken into account as part of our client’s efforts to get back into work:
[Please include here any courses being undertaken or completed – name, frequency, length. It is especially important to mention any employability skills including  Life skills; Drug & Alcohol treatment, Mental Health support, Domestic Violence support; and any appointments for Housing support or Probation meetings, including names of any organisations.]
	Additional information/supporting evidence:




[Delete 1, 2 or 3 as appropriate]

1. [CLIENT] is currently on Jobseeker’s Allowance and we have a copy of his/her Claimant Commitment/Jobseeker’s Agreement and would like these activities included as part of his/her efforts to progress into work.

Because of [CLIENT’S] circumstances, as listed above, we would also be grateful if you would contact [NAMED CONTACT] at [HOSTEL/DAY CENTRE] to discuss any issues regarding his/her availability or actively seeking work before considering a referral to your Decision Maker.
2. [CLIENT] is currently on Employment and Support Allowance (Work Related Activity Group) and we would like these activities included as part of his/her efforts to progress into work.
Because of [CLIENT’S] circumstances, as listed above, we would also be grateful if you would contact [NAMED CONTACT] at [HOSTEL/DAY CENTRE] to discuss any issues you or the Work Programme Provider (WPP) may have before considering a referral to your Decision Maker.
3. Other issues that might affect attendance at interviews with [BRIGHTON/HOVE] Jobcentre Plus (JCP) 
[Please specify, e.g. complex support needs, a series of appointments, sorting out housing arrangements, difficulties using public transport, memory issues etc that might coincide with their attendance at their JCP or WPP]
	Additional information:




We have attached [CLIENT’S] written consent to discuss their circumstances and fully understand that you cannot discuss our client without their consent.

If you would like to discuss any part of this letter further please do not hesitate to contact me on the number/email provided at the top of this letter.
Yours faithfully
Signed
[OUTREACH WORKER]

Print name:
Direct dial phone number:
Date:
-----------------------------------------------------------------------------------------------------------------
Client name ___________________________
 National Insurance no ___________

	I ________________________________________[CLIENT] give my permission 

for _________________________________ [HOSTEL/DAY CENTRE] to share 

any information about my circumstances as set out in this letter with 

[BRIGHTON/HOVE] Jobcentre Plus for as long as I am a client of theirs.

I understand that I will need to complete a consent form with my Jobcentre Plus office to allow them to share my information with the homelessness agency.




